
FRANKLIN TRANSIT 

Title VI Notice to the Public 
Franklin Transit Authority 

Franklin Transit Authority operates its services without regard to 
race, color or national origin in accordance with Title VI of the 
Civil Rights Act. Any person who believes he/she has been 
subjected to discrimination may file a complaint with the 
Franklin Transit Authority. 

For more information on the Franklin Transit Authority civil 
rights program and the procedures to file a complaint, contact 
615.790.4005; email mlee@tmagroup.org or visit the transit 
office at 708 Columbia Avenue, Franklin, TN 37064. For more 
information, visit www.franklintransit.org 

A complainant may also file a complaint directly with the 
Tennessee Department of Transportation (TDOT), Civil Rights 
Division, 12 Rosa L. Parks Avenue, William R. Snodgrass 
Tennessee Tower, 15th Floor, Nashville, TN 37203; phone 
615.741.3681. For more information, visit www.tn.gov/tdot 

A complainant may file a complaint directly with the Federal 
Transit Administration by filing a complaint with the Office of 
Civil Rights, Attention: Title VI Program Coordinator, East 
Building, 5th Floor – TCR, 1200 New Jersey Avenue, SE, 
Washington, DC 20590. For more information, visit 
www.fta.dot.gov 


