Franklin Transit Authority — Title VI Complaint Procedure

FRANKLIN TRANSIT

Title VI Complaint Procedure
Franklin Transit Authority

Franklin Transit is committed to ensuring that no person is excluded from participation in, or denied the
benefits of, its services on the basis of race, color, or national origin, in accordance with Title VI of the Civil
Rights Act of 1964. The procedure and timeline below explain how a Title VI complaint is filed, reviewed, and
resolved.

1. Any individual, group of individuals, or entity that believes they have been subjected to discrimination
prohibited by Title VI may file a complaint with Franklin Transit, 708 Columbia Avenue, Franklin, TN
37064; the Tennessee Department of Transportation (TDOT), Civil Rights Division, 12 Rosa L. Parks
Avenue, William R. Snodgrass Tennessee Tower, 15th Floor, Nashville, TN 37203, (615) 741-3681; or
the Federal Transit Administration Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5th Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590. A formal complaint
must be filed within one hundred eighty (180) days of the alleged occurrence.

2. In cases where the complainant is unable or incapable of providing a written statement, a verbal
complaint may be made. The Title VI Coordinator will interview the complainant and, if necessary,
assist the person in converting verbal complaints into writing. All complaints must, however, be signed
by the complainant or his/her representative.

3. Complaints shall state, as fully as possible, the circumstances and facts surrounding the alleged
discrimination.

4. Franklin Transit will provide the complainant or his/her representative and any respondent with a written
acknowledgement, within five (5) working days of receipt, that Franklin Transit has received the
complaint.

5. A copy of the complaint will be forwarded to Franklin Transit's legal counsel for review.
6.  The President and CEO will assign an Investigator to the complaint.

7. The investigator will determine if the complaint has investigative merit by confirming that: it was
received within 180 days of the alleged occurrence; it does not appear to be frivolous or trivial; it
involves Franklin Transit or a subrecipient; and/or it involves a contractor performing work under a
Franklin Transit federally funded contract.

8.  The complainant will be notified of the status of the complaint within ten (10) days of receipt, by
registered mail, including whether the complaint will be investigated or the reasons why it lacks
investigative merit, and whether additional information is needed to assist the Investigator.

9.  The complainant must submit requested information within sixty (60) working days of the date of the
original request. Failure of the complainant to submit additional information within the designated
timeframe may be considered good cause for a determination of no investigative merit. Failure of the
contractor to submit additional information within the designated timeframe may be considered good
cause for a determination of noncompliance under the contract.
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10.

11.

12.

13.

14.

The internal investigator must, within fifteen (15) working days, supply the President and CEO with a
status report of the investigation and/or resolution of the complaint.

Within sixty (60) days of receipt of the complaint, the Investigator will prepare a written report for the
President and CEO that includes a description of the incident and persons/entities involved; a statement
of the issues raised and the respondent's reply; a description of the investigation, including a list of
people contacted and a summary of interviews conducted; and a statement of the Investigator's findings
and recommendations for disposition.

The investigative report and findings will be sent to legal counsel for review.

The President and CEO shall, based on the information before him/her and in consultation with legal
counsel, decide on the disposition of the complaint. Determination shall be made within ten (10) days of
the President and CEQO's receipt of the Investigator's report.

Notice of the President and CEQO's determination will be mailed to all parties involved in the complaint,
including information regarding appeal rights and instructions for initiating an appeal. If the complainant
is dissatisfied with the determination, the complaint may be submitted to the Federal Transit
Administration for investigation (Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5th Floor — TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590, or visit
www.fta.dot.gov).

Page 2 of 2



