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2. Signage shall be displayed which include at least the following: 

• Franklin Transit Operates Programs and actives that are subject to the non- 

discrimination requirements under Title VI; 

• A summary of the requirements of Title VI; 

• An explanation that Title VI information is available from Franklin Transit: 

• A brief explanation regarding procedures for filing a complaint. 

Attachment E: Title VI Non-Discrimination Statement 

3. More detailed information regarding Franklin Transit’s Title VI Program and complain procedure            

will be available to the public upon request.  

 

4.  All documents are available for translation, upon request, at no additional charge. 

 

Section 5: Complaints of Discrimination Procedure 

These procedures do not deny the right of the complainant to file formal complaints with other state or 

federal agencies or to seek private counsel for complaints alleging discrimination. Every effort will be 

made to obtain early resolution of complaint at the lowest level possible. The option of informal 

mediation meeting(s) between the affected parties and the Title VI Coordinator may be utilized for 

resolution.  

Complaint Procedure 

1. Any individual, group of individuals or entity that believes they have been subjected to 

discrimination or prohibited by discrimination requirements may file a complaint with Franklin 

Transit or the Federal Transit Administration Office of Civil Rights Attention: Complaint Team 

East Building, 5th Floor – TCR 1200 New Jersey Avenue, SE Washington, DC 20590. A formal 

complaint must be filed within on hundred and eighty (180) days of the alleged occurrence.  

 

2. In Cases where the complainant is unable or incapable of providing a written statement, a verbal 

complaint may be made. The Title VI Coordinator will interview the complainant and if 

necessary assist the person in converting verbal complaints into writing. All Complaints must, 

however, be signed by the complainant or his/her representative.  

 

 

3. Complaints shall state, as fully as possible, the circumstances and facts surrounding the alleged 

discrimination. 

 

4. Franklin Transit will provide the complaint or his/her representative and any respondent with a 

written acknowledgement, within five (5) working days of receipt, that Franklin Transit has 

received the complaint.  

 

































































The Franklin Transit Authority programs without regard to 
race, color or national origin, in accordance with the Right 
under Title VI of the Civil Rights Act—No person in the 
United States shall, on the ground of race, color, or national 
origin, be excluded from participation in, be denied the  
benefits of or be subjected to discrimination under any  
program or activity receiving Federal financial assistance. 
 
For more information on the Title VI Act and your Rights 
please visit: http://www.justice.gov/crt/cor/index.php
 
                                    

Los programas de la Autoridad de Tránsito de Franklin sin 
consideración de raza, color u origen nacional, de 
conformidad con el derecho del Título VI de la Ley de 
Derechos Civiles — Ninguna persona en los Estados Unidos 
quedará excluida por motivos de raza, color u origen 
nacional, de la participación en, negar los beneficios de o 
ser objeto de discriminación en cualquier programa o 
actividad que reciba asistencia financiera Federal.

Para obtener más información sobre sus derechos y el título 
VI Ley, visite: http://www.justice.gov/crt/cor/index.php

708 Columbia Avenue, Franklin, TN 37064
(615) 628-0260   www.franklintransit.org












































